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PB 201

REFUNDS & RELEASE FROM WATER USER AGREEMENT:

PURPOSE

This policy establishes the conditions under which a User may be released from the User’s contractual agreement with the Corporation and refunds may be granted to the User.

TERMS OF POLICY

A.   APPLICATION FEES:

1.
In the sole and exclusive discretion of the Board of Directors, application fees may be refunded in the following circumstances:


a.  the Board of Directors finds a refund, in whole or in part, is warranted due to changes in design during the pre-construction process; 


b.  the Board of Directors finds special or hardship circumstances exist; or


c. the Board of Directors finds a refund of the application fee, in whole or in part, is otherwise in the best interest of the Corporation.  

B.  CAPACITY FEES:

1.
Capacity fees will be refunded only if one or more of the following conditions are met:

a. It is determined by the Corporation that the hookup cannot feasibly be served.
b. Through no fault of the Applicant, circumstances exist that prohibit the Applicant from placing a tap at the location.

c. If the Corporation determines an “aid to construction” contribution (see PB 313) will be required to hook-up the location.

d.
It is determined by the Board of Directors it is in the best interest of the Corporation to refund the hookup fee.

2.
If the Corporation, at its sole and exclusive discretion, determines a refund is appropriate under subsections (a), (b) or (c) of Section B.1 of this Policy Bulletin, the Applicant shall have the option to:

 a.
Ask for a refund of the capacity fee. If a refund is given and it is subsequently determined the hookup is feasible due to a change of circumstances, the Applicant may sign up for service pursuant to the Rules and Regulations governing "late applicants". 

b.
Have the Corporation retain the initial capacity and other fees for a period of time determined by the 
Applicant.  If the hookup becomes feasible later, the Applicant may connect to the system without penalty but subject to the Corporation's Rules and Regulations. 

c.
In the case of a livestock tap determined not to be feasible, convert the hookup to an otherwise feasible hookup classification.  Such a request for conversion must be accompanied by a payment representing the difference between the hookup fee for the conversion type and the hookup fee for a livestock tap, without penalty for late application.  Upon approval of a request for conversion, the Applicant shall be subject to all the Rules and Regulations, and subject to payment of all costs and fees associated with that type or hookup classification.  If after a conversion the tap is determined to be within an area not to be served, the Applicant may exercise option (a) or (b) above.

3.
In no case will interest be paid on amounts refunded.

4.
The Board of Directors, in its sole and exclusive discretion, may release a member from the contractual obligations of a water user agreement if: 

a.
The Board of Directors finds, in its sole and exclusive discretion, that special or hardship circumstances exist; or

b.
The Board of Directors finds, in its sole and exclusive discretion that the release of a Member from the Water User Agreement is in the best interest of the Corporation.  
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